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Dear Guests,

We look forward to welcoming you to Geneva very soon, 
and we would like to give you some practical information 
to make your stay with us as comfortable as possible.



VISA REQUIREMENTS

The best place to check whether you need to apply for a visa is here.

TRAVEL EMERGENCY

If you have booked your flight with TravelPerk and you experience 
an emergency during your trip, please log in to your TravelPerk 
account and click on the help section at the top right of the page, 
then, you can directly talk to one of their agents, who can help you. 
The support is available 24/7.

We recommend downloading the Travel Perk App for an easy access 
to your information while travelling.

GENEVA AIRPORT TO GENEVA CITY CENTER

Geneva airport is well connected to the city center by Train or by 
Bus. It only takes 10 minutes to get to the main train station, Gare 
Cornavin.

Anyone staying in approved accommodation in Geneva is entitled to 
a free transport card.

You will receive a digital version of the “Geneva Transport Card” that 
enables you to use public transport in Geneva, free of charge, for the 
duration of your stay.

The card is personal and non-transferable and grants you free access 
to Geneva’s public transport network UNIRESO: buses (TPG), trains 
(CFF), and boats (Mouettes genevoises). It is unlimited for the entire 
duration of your stay.

1. TRAVEL TO / FROM 
GENEVA
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https://www.ch.ch/en/foreign-nationals-in-switzerland/entry-and-stay-in-switzerland/visas-for-foreign-nationals/
https://www.geneve.com/en/already-here/geneva-transport-card-for-guests
https://apps.apple.com/us/app/travelperk/id1472369913
https://play.google.com/store/apps/details?id=com.travelperk&hl=en_US&pli=1


HOTEL ROOM BOOKING

If you booked your hotel room with us, you should have received 
your booking confirmation from Bnetwork. If there is any issue with 
your booking, please kindly get in touch with our accommodation 
team: whsho

tels@bnetwork.com. 

Please note that this email address is for urgent matters related to 
hotels only.

GETTING AROUND GENEVA

We invite you to fall in love with Geneva and its rich history, cultural 
gems, vibrant dining scene, and warm hospitality. Use your free 
transport card to discover the city and make the most of your time in 
the city.

HEALTH SAFETY IN GENEVA

Masks are no longer mandatory in shops and restaurants as in 
other public settings (venues and events) and public 
transportation. During the event, everyone should feel at ease 
about whether to wear a mask or not, depending on their 
personal decision.

We count on individual responsibility to make sure you protect 
yourself and others

2. STAYING IN GENEVA
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mailto:whshotels@bnetwork.com
mailto:whshotels@bnetwork.com
https://www.geneve.com/en/already-here/geneva-transport-card-for-guests
https://www.geneve.com/en/already-here/geneva-transport-card-for-guests


CURRENCY

Swiss francs (abbr. CHF) is the national currency in Switzerland. 
Most places accept cash, but it is more common to pay by card.

PLUG AND SOCKETS

Swiss plugs and sockets are unique, featuring three round pins 
arranged in a triangular formation. Make sure to bring a universal 
adapter to ensure compatibility with your electronic devices during 
your stay.

WEATHER

Geneva could be rainy during this period, so be sure to bring along a 
rain jacket or umbrella. The temperature should be between 6°C and 
20°C.

WHAT CAN I DO IN GENEVA?

Browse this page to find the excursion that suits your taste.

2. STAYING IN GENEVA
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https://www.geneve.com/en/explore-the-city


FORUM INFORMATION

The Forum will take place at the Hotel Royal, Rue de Lausanne 41, 
1201 Geneva.

Scan this QR code to access the programme of the Forum:

SUMMIT INFORMATION

The Summit will take place in the Campus Biotech, Chemin des 
Mines 9, 1202 Geneva

Scan this QR code to access the programme of the Summit

3. FORUM AND 
SUMMIT
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https://www.google.com/maps/place/H%C3%B4tel+Royal+Gen%C3%A8ve,+Suisse/@46.2135128,6.142829,1560m/data=!3m2!1e3!4b1!4m9!3m8!1s0x478c6520e5c5a21b:0xe1fef881e1e57ec3!5m2!4m1!1i2!8m2!3d46.2135091!4d6.1454039!16s%2Fg%2F1tsjckdm?entry=ttu&g_ep=EgoyMDI1MDUwNS4wIKXMDSoJLDEwMjExNDU1SAFQAw%3D%3D
https://www.google.com/maps/place/Campus+Biotech/@46.2220888,6.1456917,1560m/data=!3m2!1e3!4b1!4m6!3m5!1s0x478c651ea1e33b17:0x163a5f132e7fbe93!8m2!3d46.2220851!4d6.1482666!16s%2Fm%2F0yqlyfc?entry=ttu&g_ep=EgoyMDI1MDUwNS4wIKXMDSoJLDEwMjExNDU1SAFQAw%3D%3D


4. SOCIAL EVENTS 

FORUM DINNER

UPON INVITATION ONLY
The Forum Dinner is upon invitation inly and will take place 
on Wednesday, 14 May 2025 at the Kiosque des Bastions.

Address: Promenade des Bastions 1, 1205 Geneva

Start: 19:30
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https://www.google.com/maps/place/Kiosque+des+Bastions/@46.2007417,6.1419904,681m/data=!3m2!1e3!4b1!4m6!3m5!1s0x478c652b7adfbc0d:0x69b4e2ce4e800eae!8m2!3d46.200738!4d6.1445653!16s%2Fg%2F1211jk3x?entry=ttu&g_ep=EgoyMDI1MDUwNS4wIKXMDSoJLDEwMjExNDU1SAFQAw%3D%3D


4. SOCIAL EVENTS 

COMMITTEE & BOARD 

DINNER

UPON INVITATION ONLY
The Committee and Board Dinner is upon invitation only and 
will take place on Thursday, 15 May 2025 at the Hotel 
d’Angleterre.

Address: Quai du Mont Blanc 17, 1201 Geneva

Start: 19:15
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https://www.google.com/maps/place/Hotel+d'Angleterre+Geneva/@46.2096539,6.1477491,681m/data=!3m2!1e3!4b1!4m9!3m8!1s0x478c652456b7b799:0xe1c9f79328d61a3f!5m2!4m1!1i2!8m2!3d46.2096502!4d6.150324!16s%2Fg%2F1thclp44?entry=ttu&g_ep=EgoyMDI1MDUwNS4wIKXMDSoJLDEwMjExNDU1SAFQAw%3D%3D


4. SOCIAL EVENTS 

SUMMIT COCKATIL 

RECEPTION

The Summit Cocktail Reception is open to all registered to the 
Summit and will take place on Friday, 16 May 2025 at the FER 
(Fédération des Entreprises Romandes).

Address: Rue de Saint-Jean 98, 1201 Geneva

Start: 19:00
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https://www.google.com/maps/place/F%C3%A9d%C3%A9ration+des+Entreprises+Romandes+Gen%C3%A8ve/@46.2128125,6.1423587,1362m/data=!3m1!1e3!4m6!3m5!1s0x478c64d712d96fc7:0xb05ae85012eb5af5!8m2!3d46.2061931!4d6.1380241!16s%2Fg%2F1tlvnf0m?entry=ttu&g_ep=EgoyMDI1MDUwNS4wIKXMDSoJLDEwMjExNDU1SAFQAw%3D%3D


4. SOCIAL EVENTS 

SUMMIT GALA DINNER

UPON INVITATION ONLY

The Summit Gala Dinner is upon invitation only and will take 
place on Saturday, 17 May 2025 at the Chateau de Coppet

Address: Ruelle du Temple 2.2, 1296 Coppet

Shuttle departure: 19:00 in front of the Hotel Auteuil
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https://www.google.com/maps/place/Hotel+Auteuil/@46.2128125,6.1423587,1362m/data=!3m2!1e3!4b1!4m9!3m8!1s0x478c6520dc9858c9:0xcd0cd7f839e98446!5m2!4m1!1i2!8m2!3d46.2128088!4d6.1449336!16s%2Fg%2F1td8y01v?entry=ttu&g_ep=EgoyMDI1MDUwNS4wIKXMDSoJLDEwMjExNDU1SAFQAw%3D%3D


Should you have an emergency related to your participation to the 
Forum or the Summit, please contact Elisabet Maret: 
elisabet.maret@worldheart.org 

EMERGENCIES

In case of medical emergency in Geneva please dial 144.

5. CONTACT
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mailto:elisabet.maret@worldheart.org


THANK YOU
WORLDHEART.ORG
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